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GUARANTEE

Levantina guarantees the invariability of the manufacturing colors of the TECHLAM
product for 10 years since the date of installation.

RECOMMENDED MAINTENANCE

This guarantee covers those TECHLAM products which have been maintained according
to the following recommendations:

e Clean all the spills immediately.

e To clean the surface, employ a pH neutral cleaner or soap and water with a
cloth.

e Do not employ chemical products since they void the guarantee.

The recommendations for proper maintenance of the TECHLAM products are not
limited to those mentioned above. If you have any doubt, please do not hesitate to
contact with our Technical Dept.

SCOPE OF GUARANTEE

Levantina does not provide any additional guarantee, except that contained in this
document, and those rights derived from the current legislation on consumers and
users, which may be applicable at the lack of conformity of products with the contract.
These rights are independent and compatible with our commercial guarantee.

This guarantee does not cover the defects which are caused by:

o Improper installation or manipulation.

o Product exposure to the action of acids or corrosive substances, use or abnormal
conditions or abuse in any way. Any damage caused by misuse as those
mentioned below but not limited to them: damages derived from the product
transportation, damages caused by excess heat , exposure to extremely adverse
weather conditions, chemical or physical abuse, damages caused by improper
care and maintenance, breakages and other damages by accidental impacts, or
damages caused by use different from the recommended.

o Implementation / Performance joints.

o Levantina is not responsible for any damage or injury caused by unintentional
acts, working conditions, architectural or engineering design, structural
movements, acts of vandalism or accidents.
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